
Mukilteo Parents Survey by the MSD PTA Coalition 
 
A total of 241 families completed this survey.  Of these responses, only Discovery Elementary 
School is not represented.  Other responses represented the schools as follows: 
 

 
 

With regards to distance learning accessibility, we found that 69.5% of families reported their 
child(ren) had their own device to use, whether District provided or personal, while 18.8% 
shared with a family member and 1.3% had no device.  10.5% of respondents indicated they 
would be requesting a device in the fall (25 responses).  As to internet access, 95% of 
respondents had great or adequate service.  4.6% reported limited internet service, and 0.4% (1 
respondent) reported no internet service.  *This is obviously a skewed result, as internet access 
was required to respond to the survey.  For those who had issues with internet access, most 
(88.8%) reported that it was due to many people needing to access the internet at the same 
time.  Some (6.1%) reported a financial hardship and 12.2% reported limited internet options 
due to where they live. 
 
For student support during online learning, a large majority of families (88.7%) report that a 
parent is home during the day; however, only 33.5% of all responses indicated that a parent 
was available to help full time.  In other cases, a parent was available either part time or was 
home but working full time. 2.9% of families indicated their children were in daycare. Less than 
1% of families indicated that an older sibling was available to help. Many people reported that 
while they may have been home during the spring 2020 closure, they are either unsure of their 
status for the 2020-21 school year, or they know they will be away from the home.  Some 
people indicated that they quit their job due to needing to stay home with their children, or that 



their children would be home without other people to help with schoolwork (ie, older siblings 
have their own work to focus on).  
 
Of our responses, 184 indicated they had elementary aged students.  When it came to doing 
school work at home, most children were able to complete their assignments, but with varying 
degrees of help. Some people gave up on distance learning entirely. 
 

  
 
For middle and high school aged students, there were 107 responses.  Over 75% of the 
responses indicate that students were able to complete their work with varying levels of support. 
The full responses are as follows: 
 

 



 
46% of families indicated that their children struggled to engage with distance learning. 41.2% 
indicated their children adjusted fine.  31.8 % indicated their student(s) are showing signs of 
anxiety or depression during distance learning.  22.2% indicated that their students only did the 
minimum amount of required work.  Many families selected multiple options with this question. 
There were many comments indicating that parents were not happy with the platform used, that 
they were disappointed in the lack of challenge presented to their students, and that their 
students were missing social interaction. 
 
For those students with IEPs, 504 plans, LAP, ELL, Speech, or other services, their were 76 
responses.  Of those, 30.2% report receiving none of their supports, 48.6% report receiving 
some of their supports, and 14.4% report receiving all of their supports.  Five families indicate 
they are waiting for their children to be evaluated. 
 
With regards to next year’s plans, 26.4% of respondents indicate that distance learning does 
not work for their families at all.  23% support full time distance learning. 51.5% support a hybrid 
model with 2-3 days at school and 2-3 days at home. 7.1% indicate they will decide to 
homeschool their children.  18.4% of families would like to see more paper-based instruction 
instead of computer-based.  
 
The biggest concerns for parents with schools reopening in the fall are below.  “Other” 
responses include online engagement ability, having only a single teacher all day, loss of 
specialist time, and coordination with working parents and daycare services if school is not in 
person. 
 

 
 
  



Families were asked to rate the following safeguards as Critical, Somewhat Essential, or Not 
Essential.  The results: 
 
 

  
 

  
 

  
 
 

  



If schools reopen full time or on a hybrid schedule, 14.2% of parents will keep their children 
at home, 41.8% will send their children to school, 42.7% report they will try for a combo of both, 
13.8% report they will send their children school due to not having any other choice, and 6.3% 
indicate they will homeschool.  Other responses show that many families are unsure how the 
COVID rates and guidance will be in the fall, which will influence their decisions.  Some people 
will keep children home if masks are required.  Others want to see the District’s plan before 
making a decision. 
 
If schools are temporarily closed or running on an alternating hybrid schedule, parents are 
concerned about the following: 
 

 
Other responses include that school would be chaotic or inconsistent, that teachers and 
students would lack the training needed to bounce back and forth between models, and that 
students receiving specialized services will not have their needs met. 
 
 
At the end of our survey, parents were invited to leave other comments and thoughts. 
Opinions seemed to be split 50/50 between Go to School and Distance Learning. 
 
If going to school, the following comments were received:  parents want schedules 2-4 weeks 
before school starts, have a bus, part-time is fine, working families need flexibility to keep kids 
on same schedule (if doing part-time), PE with social distancing like kickball, need UV 
sterilization, AC neutralization for airflow, purification, deep clean daily, no PE, use outdoor 
learning/classrooms, no masks, send kids to school based on last names, Wash hands after 



bus rides, wipes doors and surfaces after each class period. No lockers, no dress out for PE. 
Band outside. 
 
If kept at home/doing distance learning, the following was received: more than one Zoom 
meeting, have a grading rubric/standardized guidelines and expectations, real time Zoom with 
teachers teaching, small group learning, need more social interaction, want more than just 
uploading/downloading/scanning/pressing play, school counselor check ins for IEP/504, 
individual follow up with teacher, more teacher engagement, update Qmlativ more often (or at 
least once)/more assignment updates to parents, give whole year schedule/learning curriculum 
for parents to follow, printed instructions/worksheets, provide a list of family homecare providers. 
 
Other thoughts included: IEP support needed, teacher safety/support, adjust school calendar 
now (winter break from Thanksgiving then have distance learning December & January), safety 
first, families want school options (especially those that may have high risk individuals), hard for 
full time working parents to work one-on-one, talk to pediatricians, snow days should be distant 
learning, are face shields okay?, LEAP kids need to be challenged, report card differences with 
online learning vs. in-school, will students and/or teachers/staff/bus drivers be required to get 
vaccine to do in-person schooling? 
 
 
We are hopeful that this information can aid you in your decision-making process for this Fall. 
Please let us know if you would like to discuss further, we are more than happy to assist.  
 
 
 
 
 
 
 


